»

Grievance Redress Mechanism:

*

AWBSIDA will place complaint boxes/ register on different locations of Akram Wah,
AWBs lower stall posted within those locations will be made responsible
basis and transter 0 Director AWD. Initially complaints will be resolved
which cannot be resolved at AWDB level

to collect complaints on daily
at AWB Level. I any grievance

Thanit shall be referred w0 the GRCL 1 the affected person is not satisfied with the decision of
GREL heishe.as lost resortmay submit the complaint to the court of Law. The committee will establish
community complaints vegister at sub-project sites. Committee will register and file any grievance redress
cases and would bring these into the notice of Project Director.

Grievances may be submitted to the GRC through any of the following means:

* By SMS. WHATSAPP. LETTER. SIDA WEBSITE. PCMU WEBSITE. AWB WEBSITE

Fhese complaints

are submitted direetly 1o the Man
L.cader

and will be forwarded 10 the GRC Ch

By individual(s) in w riting divectly 10 the GRC Chairman By individual(
AWDB office

aging Director of SIDA and the Team PCMU
airman.,

s)in person at the Lefi Bank
* Director AWRB shall lorward grievances o the GRC chairman.
Referred 1o GRC chairman by the

Contractor or PC (
lirst instance but that cannot be

for grievances submitied 1o the Contractor or PC in the
not resolved by them)

The following standards shall underpin the proposed systems for han dling any submitted grievances:

Al grievances received will be tormally recorded by the GRC chairman in a Grievance Register to be
maintained by the GRC

A written acknowledgement shall be issued by the GRC chairman (o the alfected person within three
working days ol receipt.

The GRC shall meet to discuss the Ciricy

ance within 3 working d
meceting and actions

ays of reeeipt. Atendees. minutes of the
arising from the meeting shall be entered intc

y the Grievance Register,

Horequired. a second meeting of the GRC shall be held within 20 working d

ays ol reeeipt of the
gricvance. thus allowing 07 working days for deliberation by the GRC, receipt of legal advice and
undertaking of investigations as may be neeessary. Attendees, minutes of the meeting
from the meceting shall be entered into the Grievance Register.
Lhe final decision of the GRC (
Girievance Register.

and actions arising,

arising from the first or second meeting) shall be vecorded in the
including any further actions to be taken and both shy
altected persom in writing within 10 days ol receipt of the grievance.

I tinal

all be communicated 0 the

decision cannot be reached by the GRC within 10 days, the findings of the GRC 10 date shall be

communicated to the atfected person in writing. The GRC shall agree upon a timetrame for vesolution of
the gricvance which shall be recorded in the Grievance Register and shall also be communicated 1o e

alleeted person in writing within 07 days ol receipt ol the grievance,
Vicndees immutes and actions arising from any subsequent meetines shall continue 10 bhe entered o e
Corteyvanve Register.and the allected person shall be updated. inwriting. on Andings at V0-day neryals,

[Eatany time: the atiected person is not satistied with the decisions or Pindings obhe GRO ey
1y register thes complaint i a court ol law
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